NMonoxxeHue o rapaHTUAX

MonoxkeHne 06 ycTaHOBAEHWUM FAPAHTMIAHOTO CPOKA M CPOKA CAYKObI MPU OKA3aHUM CTOMATOIOrMYECKON
nomoum B «KnmHmnke Astopckoi Ctomatonorum goktopa MumeHosa».

HacToswee MonoKeHne Hapaay C APYrMMM oKanbHbiMKM akTammn 000 «[leHTanmna», a Takke
[OroBOpPamMm Ha OKasaHMe NAaTHbIX MegUUUHCKUX YCAYT, 4OrOBOpammn Ha obasatenbHoe U
[06p0BO/IbHOE MEAULIMHCKOE CTPAXx0BaHMeE 33 CYET CPeacTB NPeanpUATUA, YUPEKRAEHWI, OpraHN3auni,
NIMYHbIX cpeacTs MauneHTa, peryimpyeT B3aMMOOTHOLLEHWA, BO3SHUKalOWMe Mexay YupexgeHvem u
MauneHToOM, NPU OKa3aHNN MeANLMHCKOW CTOMAaTONOMMYECKON NOMOLLM.

1. OBLWHE NONOKEHUA

1.1. Hactosauwee nosoxeHne pa3paboTaHo B COOTBETCTBUM C IparkaaHCKMM Kogekcom PP, 3akoHom «O
3aWmMTe Npas noTpedbuTenen», NnpasmuaaMm NPeaocTaBieHNa NAaTHbIX MeANLUMHCKUX YCAYT HaceNeHuto
MeANUMHCKMMU yupexkaeHuamu (yTB. MoctaHoBneHnem Mpasutensctea PO ot 13.01.1996 r. Ne27),
OCHOBaMM 3aKoHodaTenbcTBa PO 06 oxpaHe 300p0oBbA rpaxkaaH, Npukasom MuHsgpasa «O mepax no
NoBbIWEHMI0 3PPEKTUBHOCTM OKa3aHMA OpTONeaNYECKOM CTOMATONI0TMYECKOM NOMOLLM HAaCeNEHUION.
1.2. HeobxoanmocTtb pa3paboTku HacToswero MNosoxKeHns obycniosieHa pa3BUTUEM 3aKOHOAATENbCTBA
0 3aluuTe NpaB NnoTpebuTenei, NpeabABAAIOWEM HOBble TpeboBaHMA K NPOLLECCY OKa3aHUA yCayr B
LLe/I0M U CTOMATOJIOTUYECKUX YCAYT B YaCTHOCTU. YUpexaeHUe, Kak MCNOTHUTENb CTOMATO/IOTMYECKNX
(opTONeauyecknx) ycayr, HeceT OTBETCTBEHHOCTb B COOTBETCTBMU € 3aKoHOM PD «O 3auuTe npas
notpebuTeneit» 3a UX KAYeCTBo, B TOM YUC/IE 33 MaTepuansl. MNauneHT, B ciyyae obHapyKeHuA B
BbINOJ/IHEHHbIX YCAyrax HeAO0CTaTKOB, UMEET NPaBo NPeabABUTb TPeOOBaHMA MO YCTPAHEHUIO
HeA0CTaTKOB W BO3MELLEHWNIO YObITKOB. JaHHble TpeboBaHUA MOTYT BbITb NpeabaBieHbl MauMeHToMm, B
TeYeHue rapaHTUIMHOro CPOKa, MO CYLLECTBEHHbIM HEA0CTaTKaM — B TEYUEHUWN CPOKA C/YKObI.

2. ONPEAENEHUE NOHATUN TAPAHTUU U CPOKA CNYKEBbl

2.1. FapaHTUHBIM CPOK — 3TO Nepuos, B TEHEHNE KOTOPOTO B C/ly4ae 0OHapy»KeHUA Heg0CTaTKa B
BbINO/IHEHHOM paboTe, NauMeHT BNpase No cBoemy Bblibopy noTpebosaTh:

¢ be3Bo3me3HOro ycTpaHeHWA HeLOCTaTKOB B BbINOJIHEHHOM paboTe (OKazaHHOM ycayru);

¢ COOTBETCTBYIOLLENO YMEHbLIEHMA LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

¢ be3Bo3me3HOro M3roToBAEHMA APYrol BEWM N3 O4HOPOAHOIO MaTepMasa Takoro e KavyecTsa Uan
NMOBTOPHOTO BbINO/IHEHMA PaboTbl. Mpu 3TOM, MaumMeHT 0653aH BO3BPATUTb PaHHEE M3rOTOBIEHHYIO A/1A
Hero YupexxaeHnem selb;

¢ Bo3ameLleHNA NOHECEHHbIX MM PACXOL0B NO YCTPaHEHMIO HEAO0CTATKOB BbINOJIHEHHOM PaboTbl
(OKa3aHHOW ycnyru) cBOMMM CUNAMMN UU TPETBUMU TULLAMMU.

2.2. HeioCTaTOK — 3TO HECOOTBETCTBME OKa3aHHOM CTOMATO/IOrMYECKOM ycyru oba3aTelbHbIM
MeANUMHCKUM TpeboBaHMAM U TEXHONOMUAM, NOATBEPKAEHHOE 3aKNtoueHnem BpauyebHoin Kommcenm
yqpemp,eHMﬂ, WU 3aKTI04EHNEM HEe3aBUCUMOTO 3KCnepTa, NPUHATOro yqpemp,eHmeN\.

2.3. MapaHTUiHbIM cpoK (MpunoxkeHne N2 1 1 2) MCYUMCNAETCA C MOMEHTA OKasaHuA yCayru, T.e. ¢
MOMEHTA Nnepegayn pesynbtata paboTbl MauMeHTy M NOAMNNCAHWA aKTa BbIMOHEHHbIX PaboT.

2.4, MapaHTMA KavyecTBa AeYeHnA — 3TO onpeaeneHHbli MUHUMA/bHbIN BPEMEHHOW NPOMENKYTOK
KAMHUYecKoro 6narononyums MaymeHTa nocne neveHns, B TEYEHUU KOTOPOro He NPOSBAAIOTCA KaKue-
NMB0 OCNOXKHEHUSA U coxpaHsaeTca (PYHKUMOHANbHAA) LLeSIOCTHOCTb M3rOTOBIEHHbIX MIOM6, NPOTE308,
LUMH, OPTOAOHTMYECKMX annapaToB M Ap. Ha NpoTAXKeHUN YyCTaHOBNEHHbIX CPOKOB CYKObI
(MpunoxkeHumsa Ne 1 1 2) YupexaeHue HeceT OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTATKM,
BO3HMKLUME MO ero BUHe.

2.5. CywecTBeHHbI HEAOCTAaTOK — 3TO HEA0CTATOK, KOTOPbIN AeNaeT HEBO3MOXHbBIM UM HEAOCTYMHbIM,
MCNosib30BaHWe pesy/bTaTa paboTbl, B COOTBETCTBMM C €10 Lie/IeBbIM HazHaYeHMeM, 6O KOTOpPbI He
MOKET bbITb YCTPaHEH, IM60 Ha YyCTPaHEHME KOTOPOro TpebytoTcs 6o/blune 3aTpaTbl. (Hanpumep:
NOJIHbIN Nepenom NPoTesa UM BbiNageHUe Naombbl).



2.6. B cniyyae BbifiBNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB B BbINOJIHEHHOM paboTe, AONYLEHHbIX MO BUHE
Yupexxgenus, NauneHT Bnpase npeabaButb YupekaeHuto TpeboBaHne o 6€3803Me34HOM yCTpaHEeHUMU
He[oCTaTKOB B NpeAenax CPpoKa CnyKbbl. YKasaHHble TpeboBaHUA A0/XKHbI ObITb YCTPaHEHbI
YupexxgeHuem B TeyeHue 20 aHen co gHA npeabasaeHus MaymeHTom.

2.7. Ecan TpeboBaHme 06 yCTpaHEHUU CYLLLECTBEHHbIX HE40CTAaTKOB HE YA0BNETBOPEHO B
YCTAHOBNEHHbIN CPOK, MauyeHT no ceoemy Bbibopy BNpaBe NnoTpeboBaTh:

¢ COOTBETCTBEHHOIO YMEHbLUEHUS LLeHbI 3@ BbINOJIHEHHYO PaboTy;

* Bo3melleHUA NOHECEHHbIX UM Pacxog0B MO YCTPAaHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM paboTbl CBOMMU
CUTaMU NN TPETBUMU NNLLAMMU;

* PacToprKeHne A0roBopa o BbINOJAHEHUN PaboTbl U BO3MELLEHUM YObITKOB.

3. MPABA U OBA3AHHOCTHU YYPEXAEHUA U NAUMEHTA

3.1. B cnyyae BO3HMKHOBEHMA Nt0ObIX 3aMeYaHWU K BbINOJHEHHbIM paboTam u ycayram nauneHT
AoMKeH 0bpaTuTbhes B pernuctpatypy YupexkaeHus (no tenedoHy Man MUYHO) U, U3I0XKUB CYTb
3aMeyaHus, 3anncaTbca Ha BecnnaTHbIA NPUEM K nedallemy Bpady.

3.2. BbinonHeHMe rapaHTUMHbIX 06A3aTeIbCTB NPOM3BOAUTCA BecnaaTHO A1a nauneHTa.

3.3. B TeueHMe rapaHTUMHOrO CPOKa 3amedaHma MNauneHTa paccmaTpuBatoTcA MO NMCbMEHHOMY
3aAB/IEHMIO.

3.4. B cOOTBETCTBUW C AEUCTBYIOLLMM 3aKOHOAATE/IbCTBOM YUpexaeHue 0b6a3aHo:

3.4.1. B Te4eHUe yCTaHOBNEHHOIO rapaHTUIMHOIO CPOKa, OTBEYATb 33 HeAOCTaTKM paboThbl, ec/in He
[OKaXKEeT, YTO OHW BO3HUK/IM MOCJIE NPUHATUA PaboTbl MauneHToM , BC/IeACTBME HAPYLLUEHUSAM UM
npasBua UCNO/Ib30BaHUA pe3yJ/ibTaTa paboT , AeNCTBUIN TPETbUX JIUL, NN HENPEOAO/IMMOM CUJIbI.
3.4.2. B Te4eHUe yCTaHOBNEHHOTO CPOKa C/Y*KObl YCTPaAHATbL TO/IbKO CYLLECTBEHHbIE HEAOCTATKM, eC/U
MauMeHT AOKAXKET, YTO HEAOCTATKM BO3HUKAN A0 NPUHATUA UM pe3ysibTaTa paboTbl UM MO NPUYMHAM,
BO3HMKLUMM 40 3TOrO MOMEHTA.

3.5. B cootBeTcTBUM co cT. 10 3aKoHa «O 3awmTe npas notpebutene» YupexaeHue oBoauT 40
cBeAEeHMA NaumeHTa yKasaHHble CPOKU CNyXKbbl U CPOKM rapaHTum (B BUAe MHGOPMaL MK Ha CTEHAE,
nnbo B BUAE 3anMcK B MeanLMHCKON ambynaTopHoli KapTe, 1Mbo B gorosope). B npoTuBHOM cnydyae
CPOK CNY»KObl U CPOK FapaHTMM CYUTAETCA HE YCTAHOBNEHHbIM M paBHAeTcA 10 rogam.

4. NCYUCNEHUE CPOKA TAPAHTUU

4.1. TapaHTUIMHbIV CPOK Ha PaboTbl, BbINOJIHEHHbIE CNELMANUCTaMK YUpeaeHus, yCTaHaBIMBaEeTCA B
cooTBeTCTBUM C [MpnnoxkeHmamn 1 n 2 K HacToawemy NoNoKEHUIO U UCHUCNAETCA C MOMEHTA
OKOHYaTeIbHOM Nepesayn pesyabrata paboTbl MauneHTy, Te. C MOMEHTA OKOHYAHMA leYeHunsn, 3a
uckntoveHnem n. 4.2. Hactoawero MonoxKeHus.

4.2. CpoK rapaHTUM Npu yCTAaHOBKE NOCTOAHHbIX NPOTE30B UCUNCAAETCA, HE3AaBUCMMO OT TOFO,
Nosib3yeTcs MMM B AasibHEeNLWEeM NauMeHT, Unun HeT. CPOK rapaHTMM He BO30OOHOBAAETCA NPU KOPPEKLNM
NpoTe30B B NpoLecce HOCKU. CPoK rapaHTUM NpepbIBaeTCcA U He BO30OHOBAAETCA B Cy4Yae, ecam
3aKa34yuMK B Te4EHME rapaHTUIMHOrO CpoKa 06paTh/icA 3a OKazaHMEM CTOMATO/IOFMYECKON MOMOLLM
(neyeHunem, NnpoTesnpoBaHMEM, KOppeKLMeN NpoTe3oB) B t06oe Apyroe MeaULLMHCKOE yupeaeHue.
4.3. CtomaTo/IornyecKkue yCayrm, He ykasaHHble B pasaene 8 HactoAawero MonoxKeHua, He MmetoT
YCTQHOB/IEHHbIX FAPaHTUMHbIX CPOKOB B CBA3U C TEM, YTO UX Ie4eHUe CBA3AHO € HO/bLIOM CTENEHbIO
pUCKa BOSHUKHOBEHWUSA OC/IOXHEHWIA NOC/Ie NPOBEAEHHOTO IeYeHMA. Bo3HUKatowme B pesyibtaTe
NleyeHuns 3Tux 3a601eBaHNIN OCNIOXKHEHUS leYaTcs B 0bLwem nopsaaKe, Ha BO3Me34HOM OCHOBE.

4.4. Npun 0KasaHUM CTOMATOI0TMYECKOM NOMOLLM NO A0OPOBOIBHOMY MeAULMHCKOMY CTPaxoBaHUIO, B
CNyyae yCTaHOBAEHMA CTPAXOBOM KOMMNAHWEN rapaHTUHbBIX CPOKOB Bbille, YeM B YUpexaeHuu,
AedeKTbl, BOSHUKLINE MO UCTEYEHMUM FAPaHTUMHBIX CPOKOB, YCTAHOBAEHHbIX YUpexKaeHnem,
YCTPaHAOTCA 33 CYET CPeACTB CTPAXOBOW KOMMaHUMK.

5. CHMKEHUE TAPAHTUIMHOIO CPOKA U CPOKA C/TYXKBbl
5.1. BO3MOKHbIE NMPUYMHbI YMEHbLUEHMWS rapaHTUIMHOTO CPOKA U CPOKa CAYK6bI:



5.1.1. BansaHMe ABHbIX 1 BepOATHbIX 06WwmMx 3aboneBaHuMii noTpebutena Ha Te4eHMe CTOMaTONOrNYECKUX
npobaem (0bMeHHble HapyLWeHMA U CUCTEMHble 3aboneBaHms);

5.1.2. CHMXEeHNEe MMMYHOIOTMYECKOM PeaKTMBHOCTU OpraHM3ma notpebuTens (naumeHTa), B TOM Yucne
NpoABAAOLLEECA YaCTbIMU UHPEKLNOHHBIMKM 3a601€BaHUAMK;

5.1.3. Mpurem ropmoHanbHbIX, NICUXOTPOMHbIX, HAPKOTUUYECKUX, KNCNOTOCOAEPHKALLMX NPENAPATOB;
5.1.4. HeBbinosnHeHWe peKoMeHaalUmMin Bpaya, HanpaBeHHbIX Ha YKpenaeHue amanm 3yoos,
HOPManNM3aLumio COCTOAHUA AeceH;

5.1.5. CamoneyeHune cTomaToiorMyeckux 3abosnesaHnin (NpumeHeHMe npoueayp v npuem
MeZMKaMEHTOB, He Ha3HaYeHHbIX BpaYom);

5.1.6. Npu Heya0BAETBOPUTENIbHOMN TMIMEHE NONOCTHU PTa, T.€. TMITMEeHUYECKUN nHAEKC «U»,
onpeaensemblit Bpayom 6osblue 1,5 — CpoKKM rapaHTUmM U Cay»Kbbl ymeHbLuatoTca Ha 50%;

5.1.7. Npu nokasatene KMY (Kapno3HO - nopakeHHble, NIOMOMpPOBaHHbIE, yaafeHHble 3ybbl)= 13- 18
CPOKM rapaHTUM U CPOKM CAYXKObI CHUKatoTcs Ha 30%;

5.1.8. Mpu KNY 6onee 18 cpokmM rapaHTUn U CPOKM CAYKObl CHUKAlOTCA Ha 50%;

5.1.9. ipyrve npuumHbl, 060CHOBaHHbIE Nevalmm Bpadom MNaumeHTa.

6. OTMEHA FTAPAHTUIHBIX CPOKOB U CPOKOB CNY}KEbI

6.1. MlapaHTUM He PacnpOCTPaHAIOTCA Ha cneaytlowme cayvau:

6.1.1. MauuneHT B Npouecce fIe4EHUA, AN B TEYHEHMUN CPOKA FAPAHTUK, YCTAHOBIEHHOIO HACTOALLMM
MonoxkeHnem obpatuaca 3a CToMmaToNorMyeckon (opToneamyeckoit) noMmoLpto B itoboe apyroe
meayuypexaeHne. UckntodeHne coCTaBAAOT Te Cydau, KOraa NauMeHT BbIHYKAeH Bbln CPOYHO
06paTMTbLCA 32 NOMOLLbIO, HAXOAACH B 4PYFOM ropoge, Npy NOATBEPKAEHMM AAaHHOIO $aKTa BbIMMCKaMM
13 ambynaTopHOM KapTbl, 3aKAO4EHNIN Bpayei, PEHTIEHOIOrMYECKUMMN CHUMKAMK U Ap;

6.1.2. MauuneHT B Npouecce fIe4EHUA, AN B TEYEHMU CPOKA FAPAHTUK, YCTAHOBIEHHOIO HACTOALLMM
MNonoXKeHnem camocToATeIbHO NbITAaNCA YCTPAHUTb HeAOCTaTKu;

6.1.3. NMauneHT No HeyBaXXMTeNbHbIM MPUYNHAM, HE NpeaynpeanB Aedallero Bpaya, NponycTua CPoKu
oyepesHOM ABKMU Ha NpUem K Bpady. MckntoueHmne COCTaBAAIOT Te CayYau, Koraa MaumeHT BblHYKAeH
6bl/1 CPOYHO 06PATUTLCA 32 MOMOLLbIO, HAXOAACH B APYFrOM ropoje, Npu NOATBEPKAEHUM AAHHOMO
¢daKTa BbINUCKAaMM U3 ambyTaTOPHOM KapTbl, PEHTIEHONOTMYECKMMM CHUMKAMK U 4p.;

6.1.4. MauuneHT HacTanBaeT Ha HeXenaTesibHOM, C TOUYKM 3peHua Bpayva, MeToae NeveHuna unm
npUMeHeHMa maTepurana (MegukamenTa). Mpu atom NauneHT pacnucbiBaeTcs B aMby1aTOPHOM KapTe o
TOM, YTO OH NPONHPOPMMPOBAH SleYaLLLMM BPaYOM, HO HaCTanBaeT Ha CBOeM meToze nedveHus. C atoro
MOMeHTa McnonHuTenb Bnpase NpoAO0/KUTb OKasaHMe 3aKa3umKy CTOMaTONOrMUYECKUX YCayr, HO
OTBETCTBEHHOCTM 3@ UX Ka4ecTBO MCNONHUTENIb HE HECET, U FapaHTUIMHbIA CPOK Ha TaKMe ycayru
3aKa3uMKoM He yCTaHaB/AINBaeTCA;

6.1.5. MauneHT He cobN0aaET PEKOMEHAALIMM NIeYallero Bpaya No NpoBeAeHUo He0bXo0AMMbIX
MEpPONPUATUIA NO yXoay 33 COCTOAHWEM MOIOCTU pTa (NepnoanNYHOCTb NPOPUIAKTUYECKMX OCMOTPOB,
npoBeseHME TMIMEHNYECKUX MEPONPUATUI, yX04 33 NPpOoTe3amMu, NOCTOsSHHOe HabaogeHuWe 3a
MMMNAHTaTaMK UT.4.);

6.1.6. Ecnv nocne neyeHus B nepuoa AeNCTBUA rapaHTUiA y MauueHTa BO3HUKHYT (NpoaBaTcA)
3aboneBaHuA UM PU3NOIOTMYECKME COCTOSIHUSA, KOTOPbIE CMOCOOHBI HEFAaTUBHO NOBAUATL Ha
OOCTUTHYTblE pe3y/ibTaTbl(6epeMeHHOCTb, BOSHUKHOBEHMWE COMYTCTBYOLWMX 3a60/1€BaHNIN UK
BO34eNcTBMeE BpeaHbIX paKTOPOB OKpyXKatoLLel cpeabl, B T. Y. JAUTeNbHbIN NpUeM eKapCTBEHHbIX
npenapaTos, Npu IeYeHUU pyrux 3aboseBaHni);

6.1.7. Ecim cKaxkyTcsa popc- MarKopHble ob6cToATeNbCTBA (aBapua, yaap, CTUXMIiHbIe beacTeus),
CNocobHble HEraTUBHO MOBAMATb HA Pe3y/ibTaTbl IEYEHUS;

6.1.8. EcTecTBEHHbIN M3HOC MaTPUL, 3aMKOBbIX CbEMHbIX MPOTE30B;

6.1.9. MauneHT 6611 NpeaynpeXxAeH AevallMm BPayoMm O APYrux CAy4anx OTCYTCTBUA Y YupeaeHus
BO3MOXHOCTU YCTAaHOBUTb CPOK rapaHTUK, HO NPOAOIKUA NeYeHune.

6.2. B cnyyae HecobntoaeHMA MaumMeHTOM yKa3aHHbIX B HAaCTOALLLEM pasaene TpeboBaHWU (Npu ycnosum



NHPOPMMPOBAHHOCTM O HUX MMaumneHTa), MauMeHT AnLaeTca NpaBa CCblIaTbCA Ha HeaoCTaTKu(aedeKTbl)
B paboTe, BO3HUKLUME B pe3y/ibTaTe HeCOB0AeHNA YKa3aHHbIX TpeboBaHUI.

7. OBA3ATE/IbHbIE TAPAHTUU

7.1. 000 «[eHTanma» npu oKazaHMM CTOMATONOTMYECKUX YCAYT rapaHTMpyeT:

7.1.1.be3onacHocTb - obecneymBaeTca cTpormm cobogeHnem Bcex 3Tanos AesnHbekumm m
CTEPUNN3ALNN MENLMNHCKMX MHCTPYMEHTOB U MeAULMHCKOIro 060pyaoBaHua (B YupexaeHun
NPoOBOANTCA KOMMJIEKC CAaHWUTAPHO- 3NNAEMMNONOTNYECKUX MEPONPUATUIN B COOTBETCTBUM C
YCTAaHOBNEHHbIMM Ha 3aKOHOAATENIbHOM YPOBHE CaHUTAPHO- SNMNAEMUONIOTUYECKMMU HOPMAMMU U
npaBMIaMK), @ TaKXKe UCMOIb30BAHMEM PA3peLLEHHbIX K NPUMeHeHNI0 MUH3gpasom PO TexHonormii n
MaTepManos, He YTPATUBLLINX CPOKOB FrOAHOCTM Ha MOMEHT OKa3aHuA yCnyru;

7.1.2. NpepoctaBneHne NOAHON, AOCTOBEPHON MHPOPMALMMN O COCTOAHUN 340Pp0BbA MauMeHTa C y4eTom
€ro npasa 1 XenaHua noay4aTtb ee no fobpoi Bone;

7.1.3. CoctaBneHne pekoMeHayemoro naaHa feyeHus;

7.1.4. OKkasaHue BUAOB CTOMATO/IOTMYECKUX YCAYT B COOTBETCTBUM C IMLLEH3MEN;

7.1.5. MNpoBegeHMe neyeHnna cneuyanncTamm, MMeoLWmMmmn ceptuduKatbl, NOATBEPKAAIOLEE NPABO Ha
OCyLLeCTB/IEHWE AAaHHOTO BUAA MeAULIMHCKON AeATeNbHOCTY;

7.1.6. TwaTtenbHoe cobnOAEHNE TEXHONOTNIA IeUeHUs, YTO npeanonaraet NpodeccnoHanbHyo
NoAroTOBKY Bpayem, 3yOHbIX TEXHUKOB U MeAMULIMHCKUX cecTep;

7.1.7. UHanBMAYyanbHbI Nog00p aHECTETMKOB, YTO NO3BO/IAET B MAKCMMAJIbHOM CTENEHWN UCKOUNUTD
60neBble OLLYLLEHMA, Y4UTbIBAA NPM 3TOM BO3pacT lNaumeHTa, ero annepruyeckmin ctaTyc, NoKkasaTenm
o6Lero 340poBbA M OMNbIT JIEYEHUA Y CTOMATO/I0TOB;

7.1.8. MeponpuATMA NO YCTPAHEHUIO U CHUXKEHWUIO OCNIOXKHEHWUIN, KOTOPbIE MOTYT BO3HUKHYTL B
npoLecce Uam Nocae OKasaHuA yCayr;

7.1.9 NpoBeaeHMe KOHTPOJ/IbHbIX OCMOTPOB- MO NOKa3aHMAM, NOC/e C/I0XKHOMO IeYEHUA UU NPU
HEOobX0AMMOCTU YNPEXAEHNA HEXeNATENbHbIX MOCNEACTBUIA;

7.1.10. NpoBeaeHue 6ecnnatHbIX NPOoPUNAKTUYECKMX OCMOTPOB C YAaCTOTOM, ONpeaenaeMoin BPayuom;
7.1.11. AMHaMN4YeCcKMiA KOHTPOb NPoLEecca N pe3ynbTaToB OKAa3aHMA MeLULMHCKOM yCayru;

7.1.12. [JJocTXKeHWe NoKasaTesell KauecTBa MeguLMHCKOM YCIYTU U 3CTETUYECKUX Pe3ynbTaToB (c
YY4ETOM MMEIOLLMXCA B OTEYECTBEHHOM CTOMATO0MMM CTAHA4APTOB, NOXKENaHUI NaUneHTa 1
06BEKTMBHbIX 0BCTOATENLCTB, BbIABAEHHbIX BPa4oM). COBOKYNHOCTb YKa3aHHbIX 0653aTeNbHbIX
rapaHTun, obecneyeHHbix OO0 «eHTanma», co3gaeT NPeAnoCbIIKY 411 KaYeCTBEHHOIO OKa3aHus
CTOMATONI0TMYECKUX YCAYT U YCTOMUYNBOCTU NX PE3YNbTaTOB.

8. FAPAHTUIMHBIE CPOKU N CPOKU CNYXKBbl MO BUOAM CTOMATO/IOMMYECKUX PABOT

8.1. Ycnyru no TepaneBTUYECKOM CTOMATONOMMMU

8.1.1. K ycnyram no TepaneBTUYECKOM CTOMATONIOMMN OTHOCATCA YCAYTM No levyeHuto 3aboieBaHumA
Kapueca, NynbnuTa 1 NepuoaoHTUTa 3yboB (ABa NocneaHUx cBA3aHbl C 1eYEeHMEM KOPHEBbIX KaHasoB),
YCNYTM KOCMETMYECKOM CTOMATO0MMM (BOCCTAaHOBAEHME UM USMEHEHWE NEPBOHAYaIbHOM GOPMbI U
useTa 3yba 6e3 npoTe3npoBaHusA, 3amMeHa / KOPPEKTMPOBKa NIoM6), ycayrv no NoAroToBKe (fie4eHnto)
3yb60B nog, NnpoTesnpoBaHue.

8.1.2. NpuM3HaKamm 3aBepLUEHUA NeYEeHUA ABNAIOTCA:

* [pn neyeHnn Kapmeca- NocTaBaeHHaa naomba;

¢ [pn neyeHUM OCNOXKHEHNI Kapueca (NyNbnuTa M NEPUOAOHTUTA) - NIOMOUPOBAHNE KOPHEBBIX
KaHa/10B C MOCTAHOBKOW NOCTOAHHOM NJIOMObI.



CPOKW CNYXEbl U TAPAHTUMAHBIE CPOKW HA BUbl PABOT NPU OKA3AHUM TEPAMEBTUYECKOW
nomoLLu (NOCTAHOBKA NJ1IOMB, 3CTETUMECKAA PECTABPALLUA)

HanvmeHoBaHue CpoK rapaHTmu CpoK cnyxb6bl
1. Nnomba 3 uemeHTa 1,5 mecaua 3 mecaua
(cunukatHoro,
cuankodocdaTtHororo,

BpeMeHHas niomba)

2. MnombBa M3 x1um. KomnosuTa ( 1ron 18 mecaues
*UAKOCTb —18 mecaues
NMopPOLLOK)
3. Nnomba n3 xum. KomnosuTa 1ropg 18mecaues (nacra-nacra)
4. BUHUPbI 1rop 1,5 roga
5. BKnagkm 1rop 1,5 roga
6. CBeToOTBEPKAAEMbIN 1rop 1,5 roga
KOMMO3UT
MpumevaHue:

1.[aHHble CPOKN peKOMEeHA0BaHbI 411 NAUNEHTOB C EAUHUYHBIM KaPUECOM U MHOMKECTBEHHbIM
CTabuMNM3MpPOBAHHbBIM AN NPU MeSNEHHO TeKyLlem npouecce. Mpwu KMY 3ybos 13-18 — cpoku
CHUKatoTcA Ha 30%. Mpu KMY >18 - cpoku cHukatotes 1o 50%. 8.2. Ycnyru no optonegmyeckomn
CTOMATON0TUK

8.2.1. K ycnyram no opToneguyeckoi CTOMaToIorMmM OTHOCATCA YCAYTU MO YCTPaHEHMIO (1evyeHnto)
aedekToB 3y60B MK 3yBHbIX PSLOB YENHOCTEN C MOMOLLbIO NOCTOAHHbIX MW BPEMEHHbIX
opToneAnNYeCcKUX KOHCTPYKLUNA.

8.2.2. K NoCTOAHHbIM OpTONeAnYeCKUM KOHCTPYKLMAM OTHOCATCA:

¢ MeTannokepammiyeckme 1 LLesIbHONINTbIE KOPOHKM, B T.4. KOMOUHALMA 3TUX KOPOHOK, a TaKKe
MOCTOBUAHbIE KOHCTPYKLUUM, BUHUPBI;

¢ BeameTasniIoBble KOPOHKM (NPeccoBaHHAs KepaMMKa, KOMMNO3UTHbIE KOPOHKM), YaCTUYHbIE CbEMHbIE
KOHCTPYKLMY;

¢ [To/IHble CbeMHbIE KOHCTPYKLUMY;

e blorenbHble NpoTe3bl (C 3aMKaMK, Knammepamu, ¢ PUKcaLmen Ha MMNAaHTax);

8.2.3. K BpeMeHHbIM opToneamMyeckMmM KOHCTPYKLMAM OTHOCATCA:

® BpemeHHbIe KOPOHKW;

® BpemeHHble 3ameLlatome npoTessbl.

8.2.4. [apaHTUIAHBIN CPOK Ha opToneAnyecKme yCayrm HaumHaeT AencTBOBaTb C MOMEHTA YCTaHOBKM
MOCTOAHHbIX KOHCTPYKLMIA BO pTy MauueHTa, YTO NOATBEPIKAAETCA 3aNnCbio B aMby1aTOPHOM KapTe;
8.2.5. apaHTUIiHble CPOKK U CPOKK CNYKObl Ha opToNeaMYecKMe CTOMATOIOrMYEecKue yeayrm NnOMMmMo
C/ly4aeB, OMMUCAHHbIX B pa3gesie 3 HaCTOALLEro NOMOMXKEHMWA, He YCTaHaBANBAKOTCA:

® Ha ycTaHOBKY BpPeMEHHbIX OPTONeANYECKUX KOHCTPYKLMIA;

* [pn HaNMUYUKN NOLBUNKHOCTM 3y6OB — rapaHTUIMHbLIA CPOK YCTaHaBAMBAET BpayY;

* [pn Hannunm conyTcTBytoLero 3aboneBaHnA: NAPOAOHTUT, NAapPofOHTO3. OBA3aTeNbHbIM YCIOBUEM
npeaocTaBAeHnA rapaHTumn asnaetca MNposeaeHne Kypca NpodeccMoHanbHOM r’MrMeHbl 2-4 pasa B rog,.
[apaHTUIMHbIM CPOK YCTaHaBAMBAET BpaY, B 3aBUCUMOCTM OT CTEMEHU TAXKECTN 3aboneBaHuA feceH;

* Mpu kenaHum MNauneHTa BbINOAHUTL PAaBOTY NO ONpPeAeNeHHOM UM CXeEME UM NPU OTCYTCTBUMN YETKUX



MeANLMHCKMX NOKa3aHMM K BbINONHEHWIO ONpeae/ieHHbIX BUAOB NPOTe3MPOBaAHUA BPa4YCTOMATONOr —
opTonea MMeeT NpaBo YCTaHOBUTb rapaHTUIAHbINA CPOK Ha opToneanyeckyto ycayry 1 mecau,
npeagsapuTenbHo n3sectns 06 atom MNaumeHTa.

8.2.6. Jleyalmm Bpauyom MOXKET ObITb YCTAaHOBJ/IEH COKPALLEHHbIN rapaHTUAHbIA CPOK Ha
opToneanyeckme ycayrn. O6 ymeHbLIEHWUM CPOKA rapaHTUKN Ha OpTONeAMYECKUE YCAYTU NeYaLmii Bpay
o6na3atenbHo coobuiaeT MauneHTy ¢ 3anncbio B ambynaTtopHon KapTe,

8.2.7. B nepuog, cpoKa rapaHTUKn 1 cpoKa ciy*Kbbl nepebasnpoBKa opToneanyecknx KOHCTPYKL MM
OCYLLECTBNIAETCA Ha BO3ME3AHOM OCHOBE,

8.2.8. BpemeHHble opToneamyeckne KOHCTPYKUUK 0653aTeNlbHO A0MKHbI ObITb 3aMEHEeHbI Ha
noctosiHHble. Ecnun, no BuHe MaymeHTa (No pasIMYHbIM NPUYMHAM), BpEMEHHbIE KOHCTPYKLMM He
3aMeHEeHbl Ha NOCTOAAHHbIE, TO Aa/IbHENLWAA OTBETCTBEHHOCTb C YUpexXAeHMA CHUMAETCS.

8.2.9. [lo MOMeHTa cAaaun opToneamyeckoin KOHCTpYKUuK MauueHT nmeeT npaso TpebosaTb Nnepenenku/
KOppeKLMn paboTbl MO NPUYMHAM:

* He BepHO BbINOJIHEH LBET, pasmep uan popma 3yba B opToneaAnyecKkom KOHCTPYKLUNY;

¢ BbINO/IHEHHAA KOHCTPYKLMA HE COOTBETCTBYET KOHCTPYKLMMK, OnpeaeneHHoON B NaaHe NpoTe3npoBaHua
(nnaHe nevenwns).

8.2.10. YKa3aHHble HUKE CPOKM rapaHTUM U CPOKMU CNYKObl HE PacnpoCTPaHAOTCA HAa MaTPULbI
3aMKOBbIX KpenneHun,

8.2.11. MNpun HeyaOBNETBOPUTE/IbHOM FTMIMEHE NOJIOCTU PTa CPOKM rapaHTMm U ciy»Kbbl Ha BCe BUAbI
NPOTE3NPOBAHMA YMEHbLUAOTCA HA 50%.

8.2.12. MNpu HapyweHnn rpadmKkos NPOPUNAKTUHECKMX OCMOTPOB, MPEeAYCMOTPEHHbIX NAAHOM SleYeHus,
rapaHTUMNHbLIN CPOK NPEKPaLLAEeTCA U He BO30OHOBAAETCA.

CPOKW CNYXEbl U TAPAHTUMAHBIE CPOKW HA BUAbl PABOT NPU OKASAHMM OPTOMNEANYECKOW
nomoLwu

HanmeHoBaHue CpoK rapaHTum Cpok cny6bl
1.CbemHble NAacTUHOYHbIE 1lrog 1,5roga
npoTesbl + HEeNOHOBbIE
npoTesbl
2. brorenbHble n 1rop 1,5 roga

I-(OM6VIHMpOBaHHbIe NpoTe3bl Ha
3aMKOBbIX KpenaeHnAax

3. HecbemHoe npoTesnpoBaHue

3.1. MeTannokepamuyeckme 1rop 1,5 roga
KOPOHKM

3.2. JInTble KOPOHKM 1rop, 1,5 ropa
3.3. KopoHKa Ha gmoKkcunae 1lropg 1,5 roga
LMPKOHUA

3.4. LlenbHOKepamuyeckas 1lropg 1,5 roga

pectaspauya « CEREC»
4. BpemeHHble KOPOHKM 1 mecay, 2 mecaua

5. Mo4ynHKa npoTe3os 1 mecay, 1 mecay



6. MpoTesnpoBaHme Ha 1ron 1,5ropa
MMMAaHTaTax

9.1. Ycnyrm no xmpypruiyeckom CTOMaTonormm

9.1.1 YaaneHue 3yba YupexaeHue rapaHTMpYeT, YTo yaaneHue 3yba nponsonger:

¢ MaKkcumanbHo b6e3601e3HeHHO;

¢ C afleKBAaTHbIM XMPYPrMYECKMM BMELLATENbCTBOM; YUpeKaeHWe TaKKe rapaHTupyet becnnatHoe
YCTpaHEeHME BO3MOMKHbIX OC/I0OXKHEHMI B NOCNE0NEePaLMOHHbIM Nepuoa, TakuUx Kak BocrnaneHue;
KpoBoTeuYeHue; oTek; 60b;

9.1.2. Onepauua umnaaHTauma YuperkaeHue rapaHTupyer:

* Mcnonb3oBaHMe CEPTUDMLMPOBAHHbIX MMNNAHTATOB POCCUMCKUX M BeAyLLMX 33 pybexkom dmpm;
e Onepauus byaeT npoBefeHa B CTEPUABHOCTM B COOTBETCTBUM C CAHUTAPHOIMUAEMMNONOTMYECKUM
peXnMom YupexaeHusa, 4yTo nmeeT 601bLIOe 3HAYEHWNE ANA AANTENbHOM CYXKObl MMNAAHTATOB U
NPOGUNAKTUKN UX OTTOPIKEHUSA;

¢ MaKkcMManbHy0 KOMPOPTHOCTb N 6€3601e3HEHHOCTb YCTAHOBKM MMM/IAHTaTa;

® BpauyebHbIn KOHTPO/b 33 NPOLLECCOM NPUKMBAEHUA MMMNIaHTaTa A0 MOMEHTa NPOTE3NUPOBAHUSA.

10. METOAUKA KNTMHUYECKOIO OBC/IEAOBAHUA C LLIE/1IbIO YCTAHOBJ/IEHUA CPOKOB FrAPAHTUU U
CPOKOB CNYXbbI

10.1.TepaneBTHYeCKaA CTOMATONOIMA:

10.1.1 KnnHUYeCcKas oueHKa COCTOAHUA NAOMbbI MPOBOAMTCA HAa OCHOBE U3YYEHUA CNeayOLWMX
Kputepues:

e AHaTOMMYecKaa popma NNombbl ( coxpaHeHWe nepBoHaYanbHO Gopmbl 3yba),BOCCTaHOBEHHON B
pesynbTaTte NNOMOUPOBaAHUS;

* KpaeBoe npuseraHue onpegenseTca ¢ NOMOLLbIO 30HANPOBAHMA: NAoOMba NNOTHO NpuaeraeT K
TBEPAbIM TKaHAM 3yba, 30HA, HE 33 4ePKUBAETCH, BUANMOWN LWENN HeT;

* I3ameHeHMe LBETA NO HAPYKHOMY Kpato naombbl ( B HOpme - OTCyTCTBYET);

¢ PeuumanB Kapueca no HapyXHOMY Kpato N1ombbl ( B Hopme — OTCYTCTBYET);

¢ OKK/II03MOHHbIE KOHTaKTbl B 061aCTK 3an1ombupoBaHHOro 3yba (CooTBETCTBYET HOpME UAn
HapyLleHbl)

10.1.2. '3ameHeHne AaHHbIX KpUTEPUEB OTHOCUTCA K KaTeropmMm HeLO0CTaTKOB, KOTOPbIE A0MKHbI ObITb
6€3B03ME34HO YCTPAHEHbI M3rOTOBUTENIEM B TEYEHME AEWCTBYIOLLErO FrAPaHTUIMHOIO CPOKa,
YCTaHOB/IEHHOTO AN5 AAHHOro BMAa NAOMObI.

10.1.3. K KaTeropuu cyLLecTBeHHbIX He40CTaTKOB OTHOCATCA caeayoLme:

* BoinageHne na1ombsi;

e OT/1I0M KOPOHKM 3yba; Bce cyLiecTBeHHble HEAOCTATKM B BbINONHEHHOM paboTe ycTpaHATCA
YypexaeHnem B Te4eHMe YCTaHOBNEHHOTO AR AAHHOTO BMAA NAOMObI CPOKOB C/YKObI.

10.2. OpToneanyecKaa CToMmaToiorus.

10.2.1. HecyluecTBeHHble HeAOCTaTKM, KOTOPble A0KHbI OblTb 6€3B03ME34HO YCTPaHEHbI
YupexgeHnem B TedeHe AeNCTBYOWEro rapaHTUIMHONO CPOKa:

* [1p1 U3roTOBAEHUN BKNAAO0K U BUHUPOB — U3MEHEHNE aHAaTOMMYECKON POPMbI, KPAEBOTO NpUIEraHus,
M3MeHeHue LBeTa, peunans Kapmeca no Kpaw BKAALKW;

¢ /I3ameHeHMe LBeTa NpoOTe308;

e OTnOM Klammepa B N1aCTMaccoBOM NpoTese;

¢ [lepenom KNaMmepoB Ayru B 61oreibHOM NpoTese;

¢ [lepenom nTbA B MOCTOBUAHOM NpoTe3e;

* OTn0M netau B paceTKax OT Tesa NOJIHOr0 MOCTOBUAHOTO NPOTE33;

* HapyLweHue no narvke B NOJIHOM MOCTOBMAHOM MPOTE3E;

¢ [lepenom B NNACTUHOYHOM MJIACTMACCOBOM MpOTe3e Mo apMUPOBAHHOM CETKE.



10.2.2. CywecTBeHHble HeA0CTaTKK, NoA/iexallne YCTPaHeHMIo B NpeeniaXx CPOKOB CAyXKObl:

¢ [1py N3roToBNEHMN BKNAAOK U BUHMPOB: BbiMaAeHWe, NOABUMXKHOCTb BK/1IAZOK, OT/IOM YacTU KOPOHKMU
3y6a;

¢ HapyLeHue LenoCcTHOCTU KOPOHKU MOCTOBUAHOMO NpoTe3a, B T.4. OTKON 06/IML0BKU;

¢ HenioTHOE npueraHMe KOPOHKU K yCTyny WK wwelike 3y6a;

e [lepenom NpoTe308;

® PacLemMeHTMPOBKA HECbEMHbIX KOHCTPYKL MM NPOTEe308B.

11. BAKTIOMUTENIbHAA YACTD.

11.1. HacTosAwee nonoxeHne AeNCTBYeT B TEYEHME BCErO Nepuoaa BpemMeHu, NMoKa He byayT NPUHATLI
COOTBETCTBYHOLLME HOPMATUBHbIE aKTbl Ha deaepanbHOM MAK 06/1aCTHOM YPOBHE, peryanpytolimes
B3aMMOOTHOLLEHMWA NALUMEHTOB U YUYPEKAEHWNIM, OKa3bIBAOWMX CTOMATOIOTUYECKME YCAYTU.



